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July 15, 2024

Honorable Members of the Board of Estimate
Through the Office of the Mayor

City Hall - Roosevelt Square

Mount Vernon, New York 10550

RE: Request to Accept the Proposal of Gallagher Bassett as the Third-Party Administrator for
the City's Legal Claims

Dear Honorable Members of the Board of Estimate:

As you know, the City recently sought proposals from the public for a third~party administrator.
As a result of this solicitation, the City received one proposal from Gallagher Bassett, which was
opened at last month's special Board of Estimate meeting. Attached is Gallagher Bassett's
proposal for your review and consideration.

I respectfully request that this Honorable Body accept the proposal of the Gallagher Bassett as it
is in the City's best interest to do so. By contracting with Gallagher Bassett, the Law Department
will significantly enhance its ability to evaluate, monitor, and service all legal claims against the
City and be able to provide the City with up-to-date, accurate reserve and risk management
reports. Thank you for your consideration.

spectfully submitged,
S

Brian G. J6hns

“THE JEWEL OF WESTCHESTER"
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Qur proposed service delivery modelis designed fo provide
exceptional customer service, brand protection, l[eading claim
outcomes, and highly collaberative engagement wiib the City
team. A detailed organization chart and resumes for ihe
proposed feam are provided af the end of this section.

Account Executive

As Account Executive, Megan will partner with ihe City {o cusfomize
a claims management program that lowers overall cosi of nisk. She
will assist in program development, preparation of contract terms,
organization of the service team, and validation that we deliver on
expectations sei forth during the proposal process and
implemeniation. Megan is dedicaied 10 our Public Sector Practice,
which allows her to bring a unique perspective fo the City.

Client Services Manager

As Senior Client Services Manager, Stephanie will get to know ihe
City's program and feam very well. Wiih knowledge of every aspect
of Gallagher Bassett’s proprietary risk management tools and

methodologies, Stephanie will act as an extension of the City within
GB, consistently driving your program o success. She offers the Ciiy
of Mount Vernon nearly a decade of industry experience. Stephanie
also currently serves as the Senior Client Services Manager for other
public entities and is energized fo leverage this experience and
expertise for the City.

Claims Team

The Claim Operations feam will ensure service, quality, and
outcomes. They will wark in collaboration with City stakeholders to
bring each claim to its rightful resolution. This collective team will use
their New York and public entity experience fo drive success on the
City program to ensure we consistently exceed expectations. The
proposed team is comprised of a branch manager, supervisar, lead
resolution manager, and resolution manager.

&> GALLAGHERBASSETT

Executive Team

Megan Doah
Account Executive

Stephanie Manuel
Senior Client Services
Manager

Mechanicsburg
Liability Hub

Kerry Weiss
Branch Manager

Dee §i. John
Supervisor

Francesca Herman
Lead Resclution
Manager

Becca Zinga
Resolution Manager




LIABILITY EXPERTISE

QUALITY

Qur priority Is to provide superior, cost-effective fsk management products and services
that meet the ever-changing needs of the City, while stiving for the highest level of
quality and professional excellence.

Increasing legal expenses are an industry challenge. We make @ conscious effort to keep
claims that shouid not be litigated out of suit and properly manage those Cases that do
go to suit. The key to success in both areas is using the best legal counsel available.
Fortunately, legal costs can be successfully controlled through our proven GBLMP that
offers a legal bill review and captures data to support enhanced analyfics.

Maintaining this quality effort is @ means by which we guard your assets. We believe in
a fuil investigation followed by detailed assessment to produce the best claim
outcomes.

INNOVATION

At GB, our mission is o build and maintain long-lasting, consistent, and honest
relationships with our clients. Our goal is fo go beyond your needs, providing flexioility
for your program and focusing on the overall clgim cutcome.

We will build flexibility into the City’s program from the start. We regularly review
operations, policies, and objectives to guide you through any necessary changes.
Additonally, our team will meet with the City's key personnel periodically to review the
program's progress.

EXCEPTIONAL SERVICE

we believe that we can provide exceptional service through maximizing the City's
program controls and coordination. Our program will offer greater controlin reducing
he costs of iability-related losses. With direct involvement, GB can successfully intfegrate
the City's goals and expectations with our claims handling abilities. Utilizing our best
practices, our expetienced claims team will work collaboratively with you o understand,
meet, and go beyond your program goals and expectations.

we will consult with the City's key personnel on the coordination of practices/
procedures and assist in updating them on important file changes. We will partner
with you to orient all members of your staff who are directly or indirectly involved in the
processing of incidents and ciaims. We will provide all the forms necessary for
documenting and reporfing liability losses, claims administration, program
coordination, and internal fiscal information.

We will assist the City feam with the development of a plan, which would contdin
instructions on new processes and the proper use of forms for all units, We also provide
advice and assistance that help you structure and conduct effective meetings and
fraining sessions with department heads, supervisors, and other employee groups.

G GALLAGHERBASSETT 5



STATE-OF-THE-ART RMIS CAPABILITIES

No other claims provider offers the analytical
power — both in terms of tools and talent - as
Gallagher Bassett. We understand that one of the
keys fo success on your program is a strong
partner to support your reporting needs and put
that information into your hands. Managing a
successful claims and risk management program
requires having the right information to make
quality decisions. Through our partnership with
Origami Risk, Gallagher Bassett has created a
unique hybrid RMIS for our clients, cariiers, and
broker partners.

Focused Reports

LUMINOS has more than 100 standard report,
graph, and dashboard templates that make it
easy to create almost any report, including every
type of tactical report for day te day plan
administration, strategic reports o capture
important trends, and forensic reports which
open up the world of real cost drivers for each
client.

LUMINOS includes an ad-hoc report feature to
allow users to create reports from scratch without
the use of any particular template. Ad-hoc
reports are most useful when a user wishes to
design a report with a specific layout and/or with
specific data elements that would most likely not
be used in otherreports.

LUMINOS
The Most Recommended RMIS in the Indusiry

(2025

The 2023 RMIS Report ranked
Gallagher Bassett and LUMINOS
as the most camprehensive

¥ solution, with a very strong ability
to deliver, and the highest Net
Promoter Score (NPS)
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Dashboards & Graphical Widgets

LUMINOS highly-configurable dashboards will
allow the City to quickly analyze your data.
LUMINOS gives users the fiexibility to create
dashboards with a variety of column and panel
views that includes access o 85 prebuilt widgets.
We also deliver a Widget Builder fool so you can
build additional widgets to meet your
organization's unique needs.

LUMINOS Interactive Dashboards for claims
strategy and KPItracking provide o dynamic view
of your claims information.

Loss Trending

Loss trend identification is essential for an
effective risk control program. GB's detailed loss
trending analysis reports identify loss frends,
sources, and types of loss, and enable
prioritization of safety activities. RCCS consultants
have access to claim information through
LUMINOS and stay current on loss trends and
exposures. Loss frend summaries of claims
information provide a strategic profile of an
organization's exposures and quantifies
expenditures for safety recommendatiions. LOss
trend reports can be customized to meet the
City’s requirements regarding format, design,
content, and distribution frequency.

Redhand RMIS Report

Providers at a glance:
Third Party Adminisfration Providers.

System Capabilities
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THANK YOU

Thank you again for this opportunity.

Our team is passionate about helping the City
of Mount Vernon achieve the best outcomes
possible for your liability program. We cannot
wait 1o get staried!

Should you have any additional questions,
please do not hesitaie 10 contact Megan
Doah at megan_doah@gbtpa.com or on her
cell phone at 708-205-7380.

© 2023 Gallagher Bassett Services, Inc. All rights reserved.
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GUIDE. GUARD. GO BEYOND.

Stephanie Manuel, ARM

Richmond, VA
Stephanie Manuel@gbtpa.com

Current Position: Senior Client Services Manager
Years in Industry: 9 Years | Years of Service with GB: 1 Year

INDUSTRY EXPERIENCE

Gallagher Basset 2023 - Present

Senior Client Services Manager

Serves as the single point of contact for clients, with a thorough understanding of
both client operations and Gallagher Bassett operations, to influence and advocate
change if necessary. Through significant knowledge of all Gallagher Bassett
products, services, and system capabilities, and a substantial knowledge of risk
management, serves as an extension of the ciient’s risk management department.
Uses data analytics to identify frends within a client's program and fo recommend
changes for a positive impact to the clients program.

Amazon 2022 - 2023

Senior Risk Analyst

Oversaw the workers' compensation claim program for DSP claims and assisted with
general ability and auto claim program oversight. Identified frends in claim
handling and outcomes and collaborated with TPA fo develop and track solutions.
Reviewed claim files to align with TPA on various reserve, seftlement, and expert
reguests.

VSC Fire & Security, Inc. 2020 - 2022

Risk Management & Claim Specialist

Oversaw all claims for the company, including auto, workers' compensation, and
general liability claims. Evaluated risk exposures for all losses by examining coverage
and liability, and assessing damages. Developed successful action plans to minimize
loss exposwre and partnered with claims administraior and defense counsel fo
implemnent strategy. Tracked company's historic incidents/losses to ideniify trends.
Partnered with field safety managers to develop safety training fopics based on loss
irends. Maintained safety training records for all employees. Assessed employee
driving records on a point-based system to determine eligibility into corporate fleet
program.

Travelers 2019 - 2020

Inside Claims Representative

Managed auto and homeowners liability claims. Investigated various coverage and
liability disputes for different types of insurance policies and jurisdictional venues.
Evaluated medical records and identified potential risk factors to determine claim
value. Negotiated favorable settlements and determined successiul strategies for
litigated cases. Provided excellent customer service by phone and email.
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Kerry Weiss

Rolling Meadows, 1L
Kerry_Weiss1@gbipa.com

Current Position: Branch Manager
Years in Industry: 37 Years | Years of Service with GB: 5 Years

INDUSTRY EXPERIENCE

Gallagher Bassett 2023 - Present

Branch Manager — Chicago Liability .

Plans, organizes, and directs branch activity to meet client service needs and
corporate quality and expense goals. Mdintains positive client, inter-departmental,
intra-cormpany, and governmental relations. Monitors and assigns staff. Holds
responsibility for quantity and quality of product. Develops activity and financiai |
plans. Monitors and conirols Branch Operations resources. Develops and

racommends work and product improvement. Ensures and maintains appropriate

icenses or certifications for all states in which claims are handled, Defines team goals

and communicates team goals. Motivates people to perform at the highest level.

2022 ~ 2023

Branch Manager - Dedicated Client Branch

Provided management for o dedicated branch. Initiated roundtable with core team
to develop resolution managers’ technical skillsets. Developed relationships with the
team and grew the bond of the team. Managed compliance, godls, ana workloads.
Reviewed and developed action plans to meet metrics and closing ratios.

2019 - 2021

Claims Supervisor - Liability

Directly supervised resolution managers and oversaw their workloads and
performance. Managed compliance of individuals and feam to meet shared
performance goals and to provide superior customer service. Ensured ongoing
training and license compliance for the branch. Proactively interfaced with national
accounts, which included face-to-face meetings, claim reviews, and overdll
customer support and availability.

Criterion Claim Solutions of Omaha 2017 - 2019

Litigation Manager

Built and developed the litigation department from ground up. Developed and
vetted dafense counsel. Reviewed files. Helped adjusters develop meaningful
action plans. Assisted with exposure andiysis and jurisdictional issues.

Crum and Forster 2014 - 2017

Senior Litigation Specialist

Managed caseload of high exposure excess and surplus, as well as generai
liabiity claims, encompassing property damage and severe bodily injury losses
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Crawford & Company 1987 - 1995

Claims Adjuster

Performed mutti-ine adjusting, including field investigations, appraisals of commercial
and personal automobiles, liability analysis, negotiation of claims to resolution, and
workers’ compensaiion.

Business Segment Experience: Carrier, Self-Insured, Alternative Markets/Captives

Line of Business Experlise: Auto Liability, Auto UM/UIM, Commercial Property,
Construction Defect, Employers' Liability, General Liability, Homeowner's Property,
Product Liability, Professional Liability, Workers' Compensation

Industry Certifications: CLMP, Transporiation Risk Specialist (TRS)

industry Experience: Agriculture, Automotive, Carrier, Construction,
Dioceses/Religious Entities, Facilities/Janitorial, Finance/Insurance, Grocery,
Hospitality/Entertainment, Manufacturing, Municipalities, Oil/Mining. Public Police
and Law Enforcement, Public Entities, Restaurants, Retail Stores, School
Districts/Education, Private Security, Transportation/Trucking, Warehousing/Wholesate

Jurisdictional Licenses: AL, AR, CA, CT, DE, FL, GA, HI, ID, IN, KY, LA, MN, MS, MT, NC,
NH, NM, NY, OK, OR, RI, SC, TX, UT, VT, WA, WV, WY

State Experience: AL, AR, AZ, CA, CO, CT, DE, FL, GA, IA, 1D, IL, IN, KS, KY, LA, MA, MD,
ME, M, MN, MO, MS, MT, NC, ND, NE, NH, NJ, NM, NV, NY, OK, OK, OR, PA, RI, SC, $D,
TN, TX, UT, VA, VT, WA, W, WV, WY

Education: Bachelor of Science in Public Administration fromn Doane University
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Sedgwick 2021 - 2023

Team Lead

Supervised operation of multiple teams of examiners and technical staff for clients.
Monitored colleagues’ workloads, provided fraining, and monitored individual claim
activities. Provided technical/jurisdictional direction fo examiner reporis on claims
adjudication, and maintained diary on claims in the teams, including frequent diaries
on complex or high-exposure claims.

Guallagher Basselt 2018 - 2021

Senior Resolution Manager

Applied claims management experience to analyze claims exposure, including
multi-million-dollar exposure. Provided exceptional customer service to claimants on
behalf of clients, exhibiting empathy through each step of the claims process.
Handled claims consistent with client and corporate policies, procedures, and
standard methodologies, as well as in accordance with statutory, regulatory, and
ethics requirements. Documented and communicaied claim activity promptly and
efficiently, supporting the outcome of the claim file.

Business Segment Experience: Carier, Self-Insured

Line of Business Expertise: Autc Liability, Commercial Property, General Liability,
Product Liability

Industry Experience: Automotive, Construction, Facilities/Janitorial,
Finance/Insurance, Food Service/Concession, Hospitality/ Enteriainment,
Manufacturing, Oil/Mining, Public Entities, Restaurants, Retail Stores, School
Districts/Education, Transportation/Trucking

Jurisdictional Licenses: AK, AL, AR, AZ, CA, CT, DE, FL, GA, HI, ID, IN, KY, LA, ME, M,
MN, MS, MT, NC, NH, NM, NV, NY, OK, OR, RI, 8C, TX, UT. VT, WA, WV, WY

State Experience: AK, AL, AR, AZ, CA, CO, CT, DE, FL, GA, HL IA, ID, IL, IN, KS, KY, LA,
MA, MD, ME, MI, MN, MO, MS, MT, NC, ND, NE, NH, NJ, NM, NV, NY, OH, OK, OR, PA,
RI, SC, SD. TN, TX, UT, VA, VT, WA, Wi, WV, WY

Education: Bachelor of Science in Human Resources
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Becca Zinga

Rolling Meadows, IL
Becca Zinga@gbtpa.com

Current Position: Resolution Manager
Years in Industry: 3 Years | Years of Service with GB: 3 Years

INDUSTRY EXPERIENCE

Gallagher Bassett 2021 - Present

Resolution Manager

Administers liability claims from inception to closure for self-insured clients.
investigates claims to determine liability and exposure. Develops strategies to bring
claims 1o resolution. Attends telephonic and in-person claims reviews and provides
exceptiondl client service in order to achieve optimal claims resolution. Delivers besi
practices and client service requirements with the highest level of performance.

Zinga Home Services 2019 - 2021

Administrative Assistant

Handled customer service. Set up esiimates and jobs {ensuring that materials were
ready or would be ready by job date). Placed window orders, guaranteeing
accuracy, and was responsible for posting and preparing the month-end and year-

end reports.

Ashley Furniture HomeStore 2018 - 2019

Administrative Assistant

Processed daily A/R adjustments and evaluated customer accounts. Oversaw
funding and reviewed purchases with partnering banks. Managed quarterly
inventories.

Castle Chevrolet North 2015 - 2018

Title Clerk

Monitored changes in regulations (both in-state and out-ofstate). Investigated and
solved inaccuracies on fitle issues, odometer readings, and lien agreements.
Maintained inventory of vehicle plates and registration.

Industry Experience: Finance/Insurance, Food Service/Concession, Restaurants, School
Districts/Education, Transportation/Trucking

Jurisdictional Licenses: AL, AR, AZ, CA, CO, CT, DE, FL, GA, 1A, 1D, IL IN, XS, KY. LA, MA,
MD. ME, MI, MN, MO, MS, MT, NC, ND, NE, NH, NJ, NM, NV, NY, OH, OK, OR, PA, RI, SC,
SD. TN, TX, UT, VA, VT, WA, Wi, WV, WY

State Experience: AL, AR, AZ, CA, CO, CT, DE, FL, GA, IA, IL, IN, KS, KY, LA, MA, MD, M,
MN, MO, MS, NC, NE, NH, NJ, NM, NV, NY, OH, OK, OR, PA, SC, TN, TX, UT, VA, WA, WI,
WV, WY

Education: Bachelor of Science in Business Administration
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advising that the note was added and giving the resolution manager a copy of the
note. Claim Notebook provides  list of 24 subjects in which notes may be wiritten.

We also offer an additional Expanded Client Notes feature in Luminos that supports
notes clients want fo add fo the claim file in Luminos. The major distinctionis -
Luminos client notes stand separate from the resolution manager notes, and they
are purposely inaccessible by any GB adjusting staif.

Medical Payment Process

To speed compensation, GB has a fully automated claims payment process within
our internal claims system. Safeguards are built into the system to ensure timely and
accurate payments. These automated systems, coupled with active resolution
manager involvement, ensure fimely payment of all medical bills. In fact, our
standard turn-around for bill payment is 16 days although most are paid within 10
days.

Frequency of follow-up/review with outside counsel and reviews with the City.
Broker and Carrier

Our first objective is to avoid litigation where practical. This requires proactive
investigation, fimely engagement of claimants, and accelerated determination of
compensability fo minimize contention in the ciaim process and utfimate fitigation.
If representation and litigation is unavoidable, we ensure preservation of evidence
and collaborate with the City's preferred counsel to establish o defense sfraiegy.
Tnis includes identification of anticipated acfivities, obtaining legal budgets, and
timelines associated with the pending matier.

It is the resolution manager’s role to:

Secure ali available records

Complete outstanding investigation

Set up IME or permanency evaluations

Complete any other file management activities that do not require legal

experiise

+ Obtain defense counsei's opinion of compensability/liability, value of cases
and chances of successfully defending any outstanding issues

+ Take advantage of discovery proceedings to strengthen negotiations

. Afiend setilement conferences, mediaiions of hearings when appropriate
to move case toward resolution

. Obidin and document applicable stafutes, case law, jurisdictional
characteristics or other information that should be foctored inte the case
evaluation and strategy

« Review defense bills for appropriateness

- & » @

It is counsel's role to:

« Directlegal proceedings

« Recommend and confribute to the most effactive, efficient defense
strategy and advice on legal issues

« Mainidin accessible and open communication with the resolution manages
and client

As the case progresses, we work in parinership with counsel to best position the
case for resolution — whether that is dismissal, mediaiion, seftlement, or successful
fricil.
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internal claims system has the option of a business rule that stops and prompts
reserving at a pre-arranged threshold that can be set up for an individual client or
a standard for the City's program. The system sends an alerf fo leadership and
requires an override fo confinue with a reserve change in the system.

« Waypoint - Financial Guidance - Helps resolution managers appropriately
reserve cldims.

« Reserve Tracking and Monitoring — On a monthly basis, GB generates d
report that compares our reserving practices at twelve months to ultimate.
This information is shared with each branch and seniorlevel management.
Our claim system also has features built-in that will net allow paymeni on a
claim with insufficient reserves in a particular category. [f this does occur,
nofice is sent electronically fo the resolution manager and claim supervisor
nofifying them of a pending payment due to insufficient reserves. The
resolution manager is required to complete areserve analysis and adjusts
the reserves appropriately to avoid incremental increases of the reserves.

+ Reserve Alerts — GB's reserve aleri feature will allow us o inform the City of a
$10,000 or greater reserve change. Once this parameter is met, the City will
immediately receive an email advising of areserve change that has met
the City's pre-defined criteria.

c. RMISTools

How frequently is data updated? Is financial and file note data real-time, oris there
alag?

Our internal ciaims system is a propristary, proven system that serves all lines of
coverage and alt of GB's client sectors. The internal claims system is real-time and
populates our client-facing RMIS (Lumincs) on a nightly basis. Documents and
Notes are Real-Time within Luminos. The claims system can be accessed 24/7,1s
web-based, and serves every critical claim adjudication function performed oy our
resolution managers, including: data capture, correspondence, financial detail,
diary/follow-up, and document atiachment.

will there be a dedicated RMIS representative assigned fo the account? Describe
their role.

Our Client Services Managers (CSM) provide the first line of support for our LUMINOS
client and carier contacts. They are in regular, on-going communication with our
clients regarding all aspects of our RMIS product offerings. They also drive our initic!
client/carrier conversations regarding ufilization of any of our Expanded Service
Module offerings. Our CSMs receive regular Luminos training updates and
certifications on our RMIS product, and are backed by the GB Help Desk group
and our Luminos product fraining and implementaiion teams.

How many users are included in the RMIS fee? Is ihe broker included in the number
of users? What is the cost for additional users?

We have included 2 Full Access Users for the City within our RMIS Standard License.
This License is $2,500. Should the City wish 1o purchase additional RMIS users, the
cull-Access Additional Users are $1,000 and the View-Only Additional Users are $500.
The City's broker will have unlimited users at no cost.
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The City of Mount Vernon, N.Y. oS B

RFP Questionnaire

representation to weigh the options for each case. Finally, our evolving analytics
and stewardship process can aid in the identification of trends and issues that may
be confributing to litigation exposure. We strive to provide timely idenfification of
these frends and issues 1o clients so they may consider alternatives that can have
positive impact on their cldims programs.

GBLMP currently has more than 2,600 participaiing law firms with over 4,000
locations throughout the US and we continue to add law firms every month to
provide comprehensive assistance for our clients. We work with firms selected by
clients, approved by carriers and/or selected by G5 based upon our experience
with them and demonstrated expertise. The firms participating in GBLMP in
aggregate cover the continenial Us, and we select them to ensure that a broad
range of expertise for various lines of coverage is available to our clienis. We will be
developing a preferred panel based upon measurable outcomes through
comprehensive analyfics.

Does your system have flags to indicate which claims are in litigationg Can the
systemn sort claims by law firm and/ or attorney?

Yes, our system flags claims to indicate those that are in litigation. Your Client
Services Manager can add a view within Luminos that automatically lists all claims
in suit as part of the set-up precess.

In addition, our internal claims system cliows the capture and reporting of o
significant amount of data related fo lifigation, including. but not fimited fo
participants (plaintiff, defense, judge, experis, etc.), venue, setilement
negotiations, mediation, and trial logistics. Participation in GBLMP allows for
expanded daia capture through electronic invoicing by firms; invoices fypicatly
capture task codes, time keepers, and documents prepared on a client-specific
basis, as well as program-wide. Combining the claims datea with the legal spend
dota presents a comprehensive, analyzable picture to improve counsel selection
and assignment.

e. Subrogation:

Please provide details surrounding your subrogation group and its role in the claim
management process.

GB has invested in a Centralized Subrogation Unit that provides both fhe
capabiliies and processes that allow our teams io actively pursue subrogation fo
mitigate clients' costs and losses. Our subrogation resolution managers have deep
experience in handling a variety of claims, and know what to look forin an
accident investigation to properly assess and pursue subrogation. Clients can
expect our subrogation resolution managers fo take the following steps:

e Review the underlying resciution manager's determination of subrogation
potential. In addition to a manuat review, we have a predictive model fhai
searches file notes to identify subrogation potential when it has not
manually been recognized.

+ Review the accident details, statements, palice report, photos, and any
other relevant material.

« Request additional investigation or documentation from the primary
resolution manager if needed to properly pursue subrogation.

« Send out the appropriate lien notices fo all parties involved and actively
pursue recovery once investigation is complete and a liable third party is
identified.
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The City of Mount Vernon, N.Y.
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» Administrative Services Fee: The Adminisiration Fee is inclusive of a designated Senior
Client Services Manager, designated Implementation Manager, quarterly claim reviews,
claim reporting, banking services, 2 Full-Access RMIS users, and more,

Pendina Open Takeover Claim Volume: Based upon the City's loss history, we fotaled each
claim type category for files with a claim status of "“Open.” Altogether, this calculated to a total
of 226 open files across the above mentioned claim categeries. The handling of these open files
would be a fee per claim billed per year open, capped at three years. Additionally, we have
included the data conversion process at no cost.

> Run-in Timeline: The data conversion process mentioned aoove typically takes 60-90
days. However, given the familiarity we have from data mapping from the Sedgwick
claims system to the Gallagher Basseit claims system, we anticipate lead time cioser to
40 days. The data conversion process maps all previous claims, along with their notes,
images, attachments, financicl defait, etc,

It is GB's recommendation to move the newly arising program in advance of the
historical run-in. Our recommended effective date for the Newly Arising program is
8/2/2024. This way, we have the City's program already sef-up in our system (lanking,
claim reporting, special handling instructions, familiarity with your designated claims
team;.

Additionally, Sedgwick can focus on closing out ihe open inventory while we work
through the data conversion and data mapping process. Our recommended effective
date for the historical takeover is 60 days after the Newly Arising effective daie, or
10/2/2024. GB will true-up our Assumed Clcims Pricing based upon actual open claim
volumne on 10/2/2024, so it is in the City's best financidl interest 1o work with Sedgwick to
close out any files pending closure.
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City of Mount Vernon, NY
G’%“AL)SASC;-IFITE R 08/02/2024 - 08/02/2025
bER ! OF PAR SaHIP =
Liability
Auto Liahility/Bedily Injury 1 $895 $10,740
Auto Liability/Property Damage 9 $425 $3,825
Auto/Physical Damage 6 $375 $2,250
General Liability/Bodily Injury 48 $895 $42,960
General Liability/Property Damage 26 $425 $11,050
Professional Liability 17, $2,150 $36,550
Incidents - Liability 0 $55 $0
Total Liability Fee Per Claim 118 $107,375|

" ADMINISTRATIVE SERVICES

Administrative Services
Administration / Data Management $9,500
RMIS Standard License (2 RMIS Users) $2,500
Total Administrative Services $12,000
B TOTAL USD] | $119,375|

Cost & Terms 88463.3 20240625094504

Page 1
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City of Mount Vernon, NY
G%IAL'SA‘S%?-F R 08/02/2024 - 08/02/2025
LIFE OF PARTNERSHIP ASSUMED CLAIMS - CLAIM HANDLING FEES
PER CLAIM, PER YEAR OPEN
SERVICE Est. Claim Per Claim Projected
Frequency Fee Service Fee

Liability
Auto Liability/Bodily Injury 8 $695 $5,560
Aduto Liability/Property Damage 4 $385 $1,580
General Liability/Bodily Injury 132 $695 $91,740
General Liability/Property Damage 63 $395 $24,885
Professional Liahility 19 $695 $13,205

Total 226 $136,970

Data Conversion / Integration Fees #of Solirces ||| Rate’
Assumed Claim Data Tl'anSfel'(Data conversion where GB 2ssumas the claim handling and loads historic data)
One Time Conversions

+ Claims - Assumed 1 included

» Financial Detail - Assumed 1 Included

+ Notes - Assumed 1 Included

» Digital Images - Assumed 1 Inciuded
Total Assumed Claim Data Transfer: $0

| TOTAL FEES FOR ASSUMED CLAIMS: | | 1 $136,970}

The above assumed claim rates will be billed per claim, per year open, capped at 3 years.

Carrier Data Transfer Cost - Client's insurance company may assess a fee to unbundle Claims or to transfer
Claims from a prior claims administrator to GB. If this fee is assessed by Client's insurance carrier directly against
GB, Client shall reimburse GB for the full amount of any such fee, which shall be assessed on a direct pass-through
basis without markup. )

Assumed fees will be trued up once actual assumed claim count has been determined, with annual audits thereafter.
There may be a fee associated with GB's assumption and storage of closed physical files.

The preceding Newly Arising pricing contemplates an effective date of 8/2/2024. In order to take over the Assumed
Claims, Gallagher Bassett requests at least 60 days for a transition period.

Cost & Terms 884833 20240625024504 Page 3
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City of Mount Vernon, NY
G%%)SA\S%-I;I-F R 08/02/2024 - 08/02/2025

PROGRAM SPECIFIC TERMS AND CONDITIONS

1. Claim Count Reconciliation:

« Estimate - Claims will be audited at the [18t and 24 month, and then every 12 month thereafter ]

. t;ﬂ‘r‘;t:tualfi CI]aims will be [billed monthly for the first 18 months and then atthe 241 and then every 12 months
ereafier.

2. Billing and Payment Terms: Fees wili be billed quarterly during the service pericd.
3. Claim Pricing Terms:

Life of Partnership:
Claims will be handled for the life of the partnership with no additional per claim fees. If the client decides to non-
renew all or a portion of the program, all open files will be handled in one of the fallowing two ways:

- GB will return the files to the client (contingent upon Carrier approval) at the client's expense.

- GB will continue to handle the opan files at our prevailing annual rate per year open.

Handie to Conclusion:
Claims will be handled for the life of the file. There will be no additional per claim fees for existing ¢laims except if it
changes category.

Assumed Claims: 3 year Annual Fee, Life of Partnership:
Claims will be handled for the life of the partnership with an annual per claim fee charged for the first 3 years of
handling. After this period ends, the claims will be handled for the life of the partnership with no additionat per claim
fees. i the client decides to non-renew ali or a portion of the program, all open files will be handied in ane of the
following two ways:
- GB wili return the files to the client {contingent upon Carrier approval) at the client's expense.
- GB wilt continue to handle the open files at our prevailing annual rate per year cpen.

Additional Charges:
There will be additiona!l charges for ongoing Data Management (RISX-FACS®), RMIS users, Administration,
Banking fees and monthly reports for as long as GB handles claims.

4. Account Administration includes the following:

» Client Services
+ Client Accessible Dashboards & Reporis via GB's RMIS & Analytics Platform
» 4 Telephonic Claim Strategy Meeting(s)
» Detailed Status Reports All Lines of Business @ $50,000
+ Settlement Consultation All Lines of Business @ $25,000
» Loss Fund /Banking Services (SIMMS)
+ Claim Reporting
» Data Transfer to Carrier{s)
+ Acknowledgement Letter to Claimant Liab
« Assumed Claim Data Transfer
- Claims - Assumed
- Financial Detail - Assumed
- Notes - Assumed
- Digital Images - Assumed

Cost & Terms 88463.3 202406250943504 Page b
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City of Mount Vernon, NY
Gﬁﬂ.?s%%? R 08/02/2024 - 08/02/2025

GENERAL CONTRACT TERMS AND CONDITIONS

1. Independent Adjusters - if applicable, following any significant loss as a result of a single event (hurricane, tornado,
flood, earthquake, etc.), GB reserves the right to retain outside rescurces {(adjusters) when appropriate and those
fees will be paid as an Allocated Expense off the file.

2. The pricing quoted in this Cost & Terms is based upon the data and information provided by Client, as well as
existing legislative and regulatory requirements. Material inaccuracies or changes to the foregoing may require
adjustments to the quoted pricing.

3. Taxes - All applicable taxes will be added to the service fees where reguired.

4. Allocated Expenses: Shall be your responsibility as applicable and shall include, but not be limited to:

Legal Fees
Legal Bill Review
Medical Examination
Professional Photographs
Travel made at client's request
Costs for witness statements
Court reporter service, transfation, and interpretation
Record retrieval and copying services (Including medical and legal)
Accident reconstruction
Experts' rehabilitation costs
Chemist
Fees for service of process
Collection cost payable to third parties on subrogation
Architects, contractors
Engineer
Any other similar cost, fee or expense reasonably chargeable to the investigation, negctiation, settiement or
defense of a claim or loss which must have the expilicit prior approval of the client
Police, fire, coroner, weather, or other such reports
Property damage appraisals
Vehicle appraisals (vehicle damage assessment)
SIU, surveillance and sub rosa investigation
Cfficial documents and transcripts
Pre- and post-judgment interest paid
Ouiside Field Investigations
Subrogation at 20% of net recovery
Index Bureau Reporting (All Coverages)
Second Injury Fund Recovery
Data Intelligence Self-Service Reports
Medical Management - Medical Management services may includs, but are not limited to:
- Preferred provider organization networks
- Utilization review services
- Automated state fee scheduling
- Light duty/return-to-work programs
- Medical case management and VVocational rehabilitation network
- Prospective injury management services
- Hospital bill audit services

" s s » @
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Cost & Terms 88463.3 20240625094504 Page 7
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G> GALLAGHERBASSETT

GUIDE. GUARD. GO BEYOND. |[MPLEMENTATION TIMELINE

2024
Planned Planned -
Nama Start End Jul 2024 Aug 2024 Sep 2024
4 City of Mount Vernon, NY New Arising /2024 9f3/2024 N ;:1;172 gfz n:gt;ri; !vze;;:n, NY New Arising

» Project Planning & Implementation Team Assignme 7/1/2024 7f2{2024 ] g},}’;gz"f;}gj’,‘z’g;‘g & Implementation Team Assignment

» New Accaunt 7/2/2024  7/gf2024 gm 0% iow Account

fsoie-afifsns

» Client Services Team vi3facas  7j3fa028 A gf;ﬁ'g‘;';‘f;"‘:};;ﬂ““m

» Client Location Structure {Pyramid) 7faf202a  7figf2024 —“‘_ ?ﬁgﬁ;ﬁ;ﬁé}?&iﬁuciure {Pyramid)

» Customized Claims Reporting 7/3j2024  7/18/2024 CZ::‘.:Z] %ﬁﬁﬁﬁ:ﬁgﬁms Reporting

» Coverage Information iaj2024  Thef2024  wem "Eﬁﬁ@gﬁm&mn -
» Special Handling Instructions 7/3/2024  7/22/2024  EmmmmE g?g?}oﬁcli ;]-:,Ifggfz_lg‘z% instructions

» Inciex Bureau Reporting 7/3f202a  7[3[2024 1 g?é;gg;:?‘;lgﬂiﬁ];o;ﬁ;?

» Branch Office Assignment 7/3/2024  7/25/2024 [ gf;gg;l:f G Assignment

» Banking Setup 7hel2024  7/25/2024 = ;?1;&[“2?;':?;[?; b

» Orientation Training and Roll out Meetings 7/18/z024  8f1j2024 —— ;‘;,‘;};ﬁ,‘?ﬁ"‘gﬁg‘;‘z’jns and Roll out Meetings
» Date Needs and System Training 7/3{2024  7[28/2024 Ty ;7’3?5;;;:{???;5?;?2?““ Training

» Outbound Data Transfars 7/24f{2024  7/29/2024 =3 13: Qutbound Data Transfars

4 7f24f2024 - 7[29{2024
. 14:SCHIP Reguirements
------ *  7/10f2024 - 8{5f2024

» Post Implementation Tasks 8/7f2024  of3fa024 = 5:-’,7;;;;”:3;?3’?:0?:"0" gk

» SCHIP Requirements 7/10/2024  8/5/2024 E



Pianned

was Nama State Start turation Plonned End  Assignments Program Customization Notes
) i . " Implemantaticn
Review with Client suggested handling Branch structure based on e
081 Client's exposures and claim volume. Draft 7/a/2024  2days  7[4/2024 Manoger
Client - Input
" Implementation
Cllent or Broker to provide [oss run to confirm exposures and -
092 anticipated claim volume. Draft 7/izf2024  2days  7/15/2024 Manager
Client - Action
= o wit . .
0e3 Finalize braneh matrix with branch manager tisted (include phone Draft 7/24/2024 2days  7/25[2024 Implementaticn .
numbers). Manager
0 Banking Setup Draft 7f15/2024 8doys 7/25/2024 - -
Implemeantation
101 Determine funding party {Client or Carrier) and number of cecounts.  Draft 7/i6/2024 1days  7/16/2024 Manager -=
Clignt - Dacision
Review account funding methods (ACH, Debit/wire) and frequency Implernentation
10.2 with funding party. Draft 7/16f2024 ydays  7/16/2024 Manager
Implementation
$ecure banking contact infarmation and distribution for the funding Managar .
103 requests and bonk statemnents. Draft 7/16/2024  3days  7hej2024 Client - Decision &
Action
. . Inplementation
Request 3 to § months of payment history for catculation of the .
0% imprest (2.5x the average spend for the appropricte frequsncy). Oraft 7/i5/2024 3 days 7/18/2024 Mgncger .
Client = Action
Imglementation
0.5 @B-IDS provide Clibenk account summary; client to confirm Draft 7/i6/2024 1days  7/16/2024 Manager -
Client - Input B
Confirmatian email to Client advising acccunt has been setup, Implementation
‘06 previding wire transfer informaticn and requesting initial imprestbe  Draft 7/24f2024 1days  7[24[2024 v pnu . .
fundad, anag
Implementation
07 Client will deposit initial imprest. Dratt 7/25/2024 Vdays  7/25[2024 Manager -
Client - Decision
1 < Otlentation Training and Roll out Meetings Draft 7h6/2024 13doys  8ff2024  -- --
Implermentaticn
1 Disouss with Client on how to communicate changs in TPA internclly.  Draft 7/16/2024 doys  7{16/2024 Manager =
cilent - Decision
tdentify Client Corporate and Local tralring neads {ie. Wab~claim Client Services .
k2 reporting, Luminos, RisxFacs, etc) Draft 7/7/2024  1days 7h7/2024 Client - Decisicn
Braneh Kick-off Webinar to review Client's Risk Management Program Client Services
13 and Highlight Key Elements in the Sarvice [nstructions {Client's claims  Draft 7/30f2024 3days  8ff2024 .00 T -
managemeant philoscphy, communication expectations, etc.). K
2 < Dotadeeds and System Training Draft 7faf2024 18 days 7/26/2024 -- -
Request sumplés of existing reports from Client for comparisan of Client Services -
2 what's available in RissFacs{luminos. Sk 7/3/2024  3doys  7/5[2024 Ciiant - Action
) SN e Implementation '
FL
22 gfhse;;;?i prE}nccl:le I;isé:;'gstem users, outlining access typa and lavel Brait 7/24/2024 2 days 7/25/202¢ Menager Sssetros confirmn number of Luminos
Y PP . Client - Actien .
Provide schedules to Client for system training (Client Services : . - .
23 Monager availabts for ons or: ane training). Draft 7/26/2024 \days 7/26[/2024 Client Services
3 < ©Outbound Data Transfars Draft 7f24/2024 4days 7/29/2024 -- -
el Implemeantaticn GB to confirm if an outbound data
3l i‘z?s"'” ‘t:.'fn“t andfor RMIS Vendor IT resource to exchange FIP Drait 7/24/2024 2days  7/25/2024 Manager transter is needed. GB will handla
ronation. Client - Action carrier data transfer repesting
" M 7 :
32 Provide GB Data Transfer Monual to Cliant and/or RMIS Vendor IT Draift 7/26/2024 2 days 7/28/2024 lmnplementation o
rgsourcea, Manager
! . . S Implementation
Advise GB's IDS tearn to establish the report recipient, file type and .
33 frequency of the dota transfer. Draft 7/26(3024 2days 7/29/2024 Monoger
Client - Decislon
1 < SCHIPRaquiremants Drait 7fi0f2024 19days 8/5/2024 - -
Identify RRE - Seff-Insurad (client) or Large Deductible/Guuronteed Implementation -
1l Cast {Carrier) Draft 7/10/2024 days  7[10/2024 Managar
Implementation
12 [f Clisnt s the RRE, confirm registration and cbtain RRE numbaer, Draft 72024  3days  7/15/2024 Manager -
Client - Action
" . . ] . Implameantation
Obtdin Profile report from Client. Submit profile report and RRE 1D to
13 i = Draft 7/i6/2024 5days 8(5/2024 Manager ==
GB-IDS-Requests@gbtpa.com for setup in RisxFacs. Clignt - Action
H = Post Implemantation Tasks Draft 8/7/2024 20days 9/3/2024 - -~
. Post irnplementation tosks will be identified once the inltial phaseis 5 o g/7/2024 20days 9/3/2024 None -

completed.



G> GALLAGHERBASSETT

GUIDE. GUARD. GO BEYOND.  |MPLEMENTATION SUMMARY

2ity of Mount Vernon, NY Run=-in Summary

Project Manager Status

Status Attributes

Phases
Expacted
Planned Planned Current% % Planned Spent

Nama Start End Completa Complete  Hours Hours WBS
Project Planning & Implementation Team Assignment 7f2f2024 7/3{2024 - -- 2 0 ]
New Account 7f2f2024 7hof2024 -- - 8 0 2
Run-in Pre-wark 7fsfz024 9f2{2024 -- -- 0 o 3
Open File Transfer 8/15{2024 9f25/2024 -- . i) o 4
Final Dato Fila 10/3/2024 w0/24/2024 -- - a o 5
Run-in Post Load 10/25/2024 ufaf2024 -~ - 0 ! 6

Milestones




G> GALLAGHERBASSETT

GUIDE. GUARD. GO BEYOND.,

IMPLEMENTATION TASK DETAILS

Pl d
WBS Name State sg:tna Durgtion  Planned End  Assignments Program Customization Notes
1 = Project Planning & Implementation Tearm Assignraent Draft 7/2/2024  2days  7/3f2024 -- -
p N Implermentation .
A 8uild preject plan Draft 7f2f2024  2days  7f3f2024 Manager
12 Review the project plan and approve it, Draft 7/2f2024  2days  7f3/2024 ippSmentaton  m
Mandcger
Histerical claims transfer effective
2 < New Account Draft 7f2f2024 Tdays  7f10/2024 date s 16/02/2024.
21 Receive order, establish effective date and confirm lines of coverage.  Draft 7/2{2024 1days 7/2/2024  Account Executive  --
tnitial internal call - *Fact Finding Meeting”. Confirm basics of program Implementation
22 sold including nes of business, program customizations, involved Draft 7/3f2024 1days  7/3/2024 Manager ==
parties, contact infermation. Account Executive
p " fication of T8 . =
23 ngr?;rprowde notification A change to claims administrator and Draft ¥/8/2024 3days 7f8/2024 Client - Action .
24 Contact carrier partner and confirm effective dates. Draft 7/10/2024 1days  7/10/2024 er;r;;;lz;;ntut\on --
. . . ‘ Implementation
Implementation/Setup Meeting - Establish date/time for weekly calls, .
e prepare and distribute weekly mesting agendas. . 7/5/2024 2days  7/8f2024 Mgnsger o
Cliont - Decision
3 « Run=in Pre-work Draft 7/5/2024 42days  9/2/2024 -- -
Implementation
3l Assign historical data transfer lcisons at Client and PRIGR TPA. Craft 7/5/202¢  2doys  7/8/2024 Manager -
Citent - Action
Schedule initial call with PRIOR TPA Lo review Carriers involved, time Implementation
12 period that GB will be assuming, lines of coverage, valuation date of  Draft ?of2024  2deys  7{uj2024 P =
: ! iy Manager
test file and fine! filz,
) ] - I Implementation
4 T}
33 Tast file prgduction can not be initiate until written approval has Draft 7/i5/2024 doys  7/15/2024 Manager -
been received from alt carriers involved, ;
Prior TPA
. . o . . Implernantation
34 Obtaln.hlstonccl palicy information fer all years that GB will be Drafe 7/i5/2024 Sdays 7/13/2024 Mancger -
assuming data. ) .
Client - Action
Determine if there are any special data element requirements, and Implarnantatian
recelve code "map’ of spacial/custom loss codes. If custom cading,
3.5 3 . . 3 i i Drat td 712672024 M -
review with Client to ensure an understanding of what is being . 7/26/2024 ays 128/ anager
Ciiant - Input
captured.
. ; . Implemantation
Request matching detailed loss run from PRIOR TPA for balancing and .
. review purposes of both test ond final {iles. SIEL giasizoges ey vpdige Managar
Pricr TPA
Once tha test file is received, GB will provids an initic! assessment of Implamentation
17 the data, highlighting any potential issues with the dota and the Braft 8/5/2024 ldays  8/5{2024 Manager -
Location Mapping contained within the test data. Client - Input
Throughaut, testing, GB's IDS tearn will advise if there is any missing Implemeantation
1.8 policy or pyramid information (work with Client to mep or update the  Draft 8/6/2024 20doys  9{2{2024 Manager -
rnissing information). Cltent - Action
0 i . . Implamentation
19 Transfer of PRIOR TPA's historic inventoried closed files to Iron Draft 7/26/2024 20 days si2afa024 Manager .
Mountain, "
Prior TPA
| < OpenFile Transfer Draft 8/15/2024 30days 8/25/2024 -- .
] 7 " ) Impifamentation
u Review the cut off dates for medical bills, benefit payments, bank Draft 8/15/2024 30days 9/25/2024 Monager .
account close, et with PRIOR TPA. .
Prior TPA
. i . . implementation
PRIOR TPA to provide list of open claims, with detalled contact .
. information, for GB branch use during the Conversion period. Sk 8f15/2024 30days 9/256/2024 ;’:%:c;gpi(
— . Implementation
3 Request PRICR TPA sand notification of claim transfer to GB to all Drait 8/15/2024 30days 9/25/2024 Manager .
Claimants effected by the change, -
Pricr TPA
PRIOR TPA to provide a 'Hot List of open claims. Including but not Implementation
4 limited to; upcoming mediations, hearings, setffement discussions, Draft 8/15/2024 30days 9/25/2024 Manager --
ote.), Prior TPA
Provide PRIOR TPA with GB's dropbox ernail address far medical bills Implementation .
a and other correspondence: GBRunin@datadimensions.com Draft &/16/2024 30 days 9{26/2024 Maragear
< Final Data Fils Draft 10{3/2024 16days 10f24/2024 -- --
Implementation
A PRIOR TPA to send final file as of termination date. Draft 10/3/2024 4 days 10/8/2024 Manager -
Prior TPA
impiermentation
2 Prior TPA to provide final loss run matching final data file. Draft 10/3/2024 4days 10/8/2024 Manager --
Prior TPA
L 5 B Implermentation
3 Once the data conversion is complete, GB to review the final controf Draft 10/23/2024 days 10/23/2024 Manager -

totals with Client.

Clisnt ~ Action



Required Forms

Section E | The Iran Divestment Act Form
Section F | Non-Collusive Bidding Certification
Section G | Bid Bond

Section H | Certificate at To Corporate Principal
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The Iran Divestment Act Form

12,2012, 1s codified at State Finance taw {"SFL")

§165-a and General Munldl pal Law (GML’) §103-g, The Iran Divestment Act, with certain axceptions, prohiblts
mantaringinto contracts with persons engaged In (nvastment activities in

municipatities, Inciuding the City, fro
the enargy sector of tran, Pursuant ta tha terms set forth In 5FL §165-a and GML §103-g, a person engages in

investment activities 1n the energy sector of lran if:

(a) the person provides goods of services of twenty miltion doliars or more inthe
enargy sector of lran, including a parson that provides oll or quefied natural gas tankers, o
products useato constructor maintain pipelines used totransportolier liquefied natural gas, for

the energy sector of lran; of

The Iran Dlvestmant Act of 2012, effective as of Aprll

{b) Thepersonis financlal lnst!tutlonthatextendstwe nty miillon doliars ormore In
creditto another person, for forty-flve days or mofe, £ that person wili use the credit to provide
goods of servicas In the energy sactor In fran and Is identlfied on @ list created pursuant to
paragraph {b} of subdiviston three of saction 165-a of the State Finance Law and malntained by

the Commissioner of the Office of Ganeral Services.

A bid or proposal shall not be considerad for award nor shall any award he made where the bidder o

proposer fatls tosubmit a signad and verlfied biddar’s certification.

€ach bidderor proposermustcertlfy thatit lsnot onthe listof entities engagedini vestment activities n
ran created pursuant 10 paragraph (b} of subdivision 3 of Section 165-a of the State Flnance Law. Inanycase
+ on such ltst, the bldder or proposer shali so state

where the bidderor nroposer cannot certify that they are ne
and shall furnish wlth the bid or proposal 8 slgned statement which sats forth In detail the reasans why such
statemant cannot be made. The City of Meaw York may award abldtoa bldderwho cannot make the certification

an a case by case basis f:

(4  The Investmentactivittesin tranwere made before the affective data of this section (L&
Aprll 12, 2012}, the investmentactivities in tran have notheen expandad of renewed after the effective date of
this section and the person has adopied, publicized and ls Implementing @ formal planto caase the investment
activitiestn lran and ta refrain from engaging In any new Investments In ran of

2 The City makes @ datarmination that the goods or serviges are nacassary for the City 1o

parform Its functions and that, absent such an axamption, the Clity would be unable to obtain tha goods of
services for which the contractis cffered, Such determination shall be made In wtiting and shall ba a public

document.
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“Third-Party Claims Admisiration Services’

Section K

Non-Collusive Bidding Certification




"THIRD-PARTY CLAIMS ADMINSTRATION SERVICES "

Section G

Bid Bond




Liberty
200 Rennissunse Bivd, Sle, 400

M autual, King of Piussia, PA 10106-2755
SURETY Ph. (510) 8378240

BID BOND

Bond Mumber: Bld Baod . .
KMNOW ALL MIEN BY THESE PRESENTS, thalwo Gullagher |dgsselt Survices

2850 Golf Rd,, Rolling Meadows , IL 60008 , as principal {tho "fhncipal”), and
{hery Mutgl Insurance Company . ag surety (lhe
"Surety™), aro leld and firmly bound unlo Gy of Mounl Veenon, iew Yorls

1 Raosevell Square Morlh, Mount'Veriion, NY 10050 —__ans obligee (e "Obligeo™), in

(e penal sum of [ive Percent of Amount Bid

Dol 5% )
for tha payimont of which sum well arxl truly lo be mod g the sald Prlngipal end he said Surely, Lind vurselves, our
Iigirs, exocutars, administratons, sticcesse rsand assigns, jolnlly and & groratly, Grmly by thuse prasants.

WHEREAS, o Prinsipal las submilied o bid for; _0032.2024 Third Party Claimns Administratian Services

NOW. THEREFORE, i the Clligee shall accepl he bid of the Principal wathin the pericd speciied theiein, or, il no
puyied bo specliicd, vithin siaty {60) days aller opoming, and he Princiat siinll enter Into o conlrast wilh the Qbliyee
in nocordance with The tenns of such bid, and give such bond or bond, nn ay boe spacified in the bidding o
conlract documents, o in tha ovent of tho failure of tho Principal lo enler inlo such conlearel and give such bond or
bonrs. il the Prineipal shall pay ta the Obligee the difference in niobay nel 1o exceed th e, peanl sum hereal bubyeen
tha amounl sprcified in snid bld and such lasger amount far which Ihe Dbligee may in good il contrct with
another parly la porform the work coverad by sald bid, then this obilgation gl be null and vold; olhienwise Lo remain
in Tl farce and elfect. In no ovent shalt e labifity hereunder excaod lhe ponal sum hereof,

PROVIDED AND SUBJECT TC THE COMDITION PRECEDENMT, that any claim by Oltigee under Whis bond nus!
be submilled in wiiling by ragistored mail, lo tho attontion of iha Suraly Lavs Deparment ab tho acdress above,
withln 120 days of (he dale of Mils hoir).  Any suit under this band musl be instituled bulura the wxpiration of ono
(1) year fram tha dalo of this bend. 1 lhe provisions of Lhis paragraph ar pwaid ar prahibited by lav, the miniowm
period of limitation available lo surelies as o defense in e judisdiction of Ihe suil shall apply.

DATED as of Ihis 28th  doyof June , 2024 /_'7'_-?:".“1__
,r'!.'- - _"‘\\
] T3 SEAL izf
WITHESS I ATTEST Gallagher Bagsell Services VU tws S5
o AL
,@w_la_&{ﬂ- - 1 By: 2 / PR {Seal)
o

A

Liberty Mutual Insurdnce Gompany

el ‘7’
AN i -

William 9. Krafim Allarnisy-In-Fact

LRIC-5000 Rary. 024G



idual value guarantees.

. note, loan. letter of credit,

currency rate, interest rate or res

Not valid for mortgage

Thiz Power of Attomey imits the acts of thoos samed herefn, and thay have na suthority to

Libe bind the Compeny cxceptin the manner and to the extent horcln stated.
Mutual, tiberty Mutual Insurance Company
T SURETY The Ohto Casualty Insurance Company
West Amarican insurance Company
POWER OF ATTORNEY

KKOWN ALL PERSBONS BY THESE PRESENTS: That The Olio Casually Insurancs Company i9 a corporalion duly organcred under the laws of tha State of New Hampshura, that
Lmanymmmmmnammmammmwwmmhsumwmmm.mmtmmwhammm
otgamedmmthamufﬂmSMeolhmenmanawmedme‘chlpwmmimmwmmlnmm.mtmw“m.mhmmamm
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Prinelpal Nama: Gallaghar Bagsott Sarvigas
Obliges Hemo: ity of Mount Yamon, New York
Sursty Band Number: _Bld Band Bend Ament: Sep Bond Fgrm
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therato thig 28th dayof Jung 2024

Libarty Mulua! raurance Company
The Ofto Cawalty Insurance Conpany
Wasl Amancan insusanes Company

S

David M. Carey, Assistent Secretary

STATE OF PENNSYLVANIA ss
COUNTY OF MONTGOMERY
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ARTIGLE [V - OFFICERS; Sachon 12. Power of Allomsy.
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provisions of tha aricls may be revoked a2 any tme By the Board, the Chamman, the President or by the officer or cffiers granting suth powar or guthonty.
ARTICLE Xill - Execution of Contracts: Sechon 5 Sursty Bonds and Undertakings
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IN TESTRAONY WHERECF, | have hereunto set my hand and affixed ha seals of said Companies tus 28th _day of June 2024

LMIC, OCIE. WAIC - 150A 032023

240 or email HOSUR@libertymutual.com.

Far bond andiar Power of Attorneay (POA) verification inquiries,

please call 610-832-8
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CERTIFICATE AS TO CORPORATE PRINCIPAL

i Ray Camarillo certify that
I'am the Secretary of the Corporation named as Principal in the within bond; that,
William T. Krumm who signed the said bond on behalf of

the Principal was then _Attorney-In-Fact

of said Corporation: that I know her/his signature, and her/his signature thereto is genuine: and

that said bond was duly signed, sealed, and attested to for and in behalf of ssid corporation by

authorify of this governing body. @FSSE” " .,
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Secretary
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