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January 28, 2025

Honorable City Council Members
City of Mount Vernon

1 Roosevelt Square

Mount Vernon, New York 10550

Subject: Request to Purchase RICI Livescan and Mugshot System Replacement (OGS P768771)
Dear Honorable Council Members,

The Department of Public Safety requests that the City Council approve the request to
purchase the RICI Livescan and Mugshot System Replacement from DataWorks Plus for
the Support Services Division in the amount of $45,400.00.

The current system, which supports fingerprinting for new arrests and mugshot capturing, is no
longer fully functional due to its reliance on an outdated Windows 7 operating system. In
addition, our new Record Management System (TYLER) requires configuration to transmit
arrest data to the RICI Livescan Fingerprinting system, necessitating an upgrade to the computer
system. This replacement will ensure continued efficiency in fingerprinting and mugshot capture
for our department.

The cost of $45,400.00 will be satisfied from Budget Code A3120.414 (Repairs to Plant &
Equipment). If this request meets the approval of your Honorable Body, please enact legislation
granting this approval.
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