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 June 26, 2024 
  
VIA EMAIL:  
Honorable City Council Members  
City of Mount Vernon  
1 Roosevelt Square  
Mount Vernon, New York 10550  
  

RE: Approval for payment of Maintenance contracts for VxRail Servers and SHI Dell Backup environment from ARPA 
H1680.203.C927 for one (1) year for City Hall and Police Department in the amount of $52,782.71.  
 
Honorable Council members:  

  
Management Services requests that the City Council approve a Resolution to allow the Department of Management Services 
to utilize funds from ARPA H1680.203.C927 to pay for a one(1) year support contract for our VxRail Server environment. 
The renewals will cover hardware support as well as support for our Dell backup environment.  
 
Both City Hall and Police run production and critical services on the Dell VxRail servers. At this time our three (3) year 
maintenance contract which started on 4/2021 has expired and we are now entering into the yearly renewal period with these 
devices. The contract provides the city with hardware and technical support services should we require repairs or support from 
Dell. 
 
The renewal will run from 4/2024 through 4/2025. Our exiting service contract ended on 4/2024.  
  
We have consulted with Finance to ensure that this request meets the requirements of ARPA. Management services would 
utilize a total of $52,782.71 from ARPA H1680.203.C927. 
 

Quote # v 3000173655281.2 $26,943.91 
Quote # v 3000173655223.4 $13,658.04 
Quote # 24994248 $6,090.38 
Quote # 24994285 $6,090.38 
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This payment would cover both City Hall and the Police Department. The Police commissioner has been informed and 
consulted. 
 
This one-year agreement is needed to satisfy immediate support issues for the city. We are also requesting permission, under a 
separate referral letter, to put out an RFP to solicit support for this environment moving forward. 

 
Environmental Considerations: NA 
Enforcement Plan by Policy: NA 
Other Final Departmental Needs: NA 
 
 
Sincerely,   
Juan Perez 
Commissioner Management Services  
 
cc: Mayors Office, Comptroller  
Enclosure(s):  City of Mount Vernon 300017365523_4, City of Mount Vernon 3000173655281_2, SHI Quote 2499248, SHI 
Quote 24994285  


