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October 29, 2024 
 
VIA EMAIL: 
Honorable City Council Members 
City of Mount Vernon 
1 Roosevelt Square 
Mount Vernon, New York 10550 
 

RE: Approval for an upgrade to technology for the Fire Department totaling 81,383.60 to be paid from ARPA  
1680.203.C927 and Management Services Budget Line A1680.203, for city council meeting to be held on November 
13, 2024. 
  

Honorable Council members:  
  
The Department of Management Services requests approval from the City Council for a resolution to allow for the 
upgrade of technology for the Fire Department. 
 
The upgrade project consists of the following items: 

• Moving the Fire Departments RedAlert system to a cloud-based solution at a cost of $24,130.00 
• Implementing a new Voice Recorder system with a 3-year support contract offering 24x7 support at a cost of 

$30,735.60 
• Upgrading 18 Computer and Display for PVPD staff at a cost of $26,518.00 

The associated cost for this project would be covered under ARPA budget code 168.203.C927 for a total of $54,865.60, 
and Additional hardware cost would be covered under Management Services budget code A1680.203 (Equipment) at a 
total of $26,518.00. This would bring to total project cost to $81,383.60. 
 
We have consulted with Finance to ensure that this request meets the requirements of ARPA and to ensure that the 
funds are available in both ARPA and under the Management Services Budget lines.  
 
Should this request meet with the approval of the city council, we will enter into a yearly agreement with Alpine 
Software for RedNMX, to be renewed yearly. Further we will purchase equipment from Eventide NexLog and enter 
into a 3-year support contract with them for the equipment. We will also execute the purchase of systems as upgrades 
to the exiting environment for the Fire Department. 
 
Thank you. 
Sincerely, 
Juan Perez 
 

 
Commissioner Management Services 
cc: Mayors Office, Comptroller 


