HP Agent MPS Contract Termination Notice

September 5, 2025

HP CONFIDENTIAL

Customer Name: City of Mount Vernon
Termination Effective Date: October 5, 2025

HP hereby notifies you that we have elected, pursuant to the Term, Termination & Renewal provision
of the Managed Print Services and Support Schedule (“Schedule”), that HP is choosing to terminate
the Schedule, effective 30 days from the date of this notice.

Please contact the following authorized HP MPS Specialist partner(s) to explore an alternative MPS program
option:

+ MRA International
Questions can be directed to your Service Delivery Manager or HP Print Sales Representative.
Sincerely,

Stz 9, A czenciz

Steven Reavis
Partner Managed Print Services Leader for North America
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