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May 24, 2024

Patrick G. Holder, Commissioner of Buildings
City of Mount Vernon Department of Buildings
1 Roosevelt Square N

Mount Vernon, NY 10550

Dear Patrick:

Please accept this letter as confirmation that ICC Community Development Solutions (ICC CDS) is the Laserfiche
Value-Added Reseller (VAR) of record for the City of Mount Vernon’s Laserfiche system.

Pursuant to the above, ICC CDS is the only entity that can perform authorized services, maintenance and
ordering of product extensions (additional user licenses, modules, uploading scanned images etc.) from
Laserfiche for said system and is positioned as the sole source provider for the City’s Laserfiche ECM software

and support needs.

We look forward to continuing our relationship with the City of Mount Vernon on its current and future ECM
endeavors.

Please let me know if there is anything else you require.

Sincerely,

WP e

Daniel S. Foster
General Manager

781 Elmgrove Road, Rochester, NY 14624 Toll Free: 855.436.2633 icc-cds.com



